
Freshservice ITSM

Active Customers

9,359

         Report generated by - IRCOIT Technologies

IRCOIT Technologies @ All right reserved www.ircoit.com

92,435
Verified Contacts Current Market Size

$14.69 Billion

Place Order Request Call

IT Service Management (ITSM)

4212

655

3088

1404

0

500

1000

1500

2000

2500

3000

3500

4000

4500

North America South America EMEA APAC

Breakdown By Regions

Freshservice ITSM

1029

1778

2340

1497

1123

655

374
562

Breakdown By Employee Size

0-10

11-50

51-200

201-500

501-1000

1001-5000

5001-10000

10000+

9359

92435

0 10000 20000 30000 40000 50000 60000 70000 80000 90000 100000

Number of Customers

P
o

p
u

la
r 

 P
ro

d
u

ct
s

Breakdown By Products

Contacts Customers

2025 2026 2027 2028 2029 2030 2031 2032 2033 2034
$14.69 

$24.05 

$33.41 

$42.77 

$52.13 

$61.49 

$70.85 

$80.21 

$89.57 

$98.93 

2020

2022

2024

2026

2028

2030

2032

2034

2036

$0.00

$20.00

$40.00

$60.00

$80.00

$100.00

$120.00

U
SD

 -
B

ill
io

n

IT Service Management (ITSM) Market Size & Growth by 2025 - 2034 (USD - Billion)
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